2010-2011 Questionnaire
Return by May 14, 2010
This questionnaire will assist us when we perform your New Year rollover process.  Please answer the questions in the spaces provided.  Press the TAB key to advance to the next field.

Please complete the form as soon as possible.  Please SAVE THE FILE with your answers and e-mail the completed document to notice@systemsdesignusa.com OR print and fax it to 361-851-2048 (a cover sheet is not needed.)

	School District

	District Name:
	

	
	Please, do not abbreviate

	Shipping address:
	

	
	(No P.O. Boxes, this is for United Parcel Service Deliveries)

	City:
	
	State:
	TX
	Zip:
	

	Food Service Administration

	Primary Contact (Name):
	

	Title:
	

	Telephone Number:
	(
	Ext.:
	

	Fax Number:
	(

	Summer Number:
	(
	Ext.:
	

	
	In case we need to contact you with questions or for assistance

	e-Mail Address:
	

	Technology

	Primary Contact (Name):
	

	Title:
	

	Telephone Number:
	(
	Ext.:
	

	Fax Number: 
	(

	Summer Number:
	(
	Ext.:
	

	
	In case we need hardware or network assistance

	e-Mail Address:
	

	Notifications

	Who is to be notified concerning software issues that arise during the year such as updates or reporting requirement changes?
	Name: 
E-mail: 

	E-mail notices will be sent from notice@systemsdesignusa.com It is your responsibility to ensure that your anti-spam filter does not trap these messages and dispose of them

NOTE: All other e-mails from Systems Design personnel will be from the systemsdesignusa.com domain.  Improved delivery of mail from Systems Design may be achieved by providing the systemsdesignusa.com domain to your local e-mail administrator for ‘white-listing’ or exclusion from filters. 

 You may find individual e-mail addresses for all Systems Design personnel at http://www.systemsdesignusa.com/SDsite/email.htm 

	Comments/Notes to staff (area will expand as needed)

	

	Dates

	Last day of School 2009-2010:
	

	First day of School 2010-2011:
	

	Do you use Systems Design’s Lunch Application processing system?
	

	Skip to Backup if you do not use Systems Design’s Lunch Application Processing System

	Do you use Systems Design’s Lunch Application scanning system?
	

	When will you actually begin entering applications into the system?
	

	What date will the grace period for free/reduced students end?

(Last day students will be Free or Reduced Status)

You will need to expire the students by running LA-03-14 and LA-03-15 after you have ran End-of-Day on this date.
	
NOTE: The day of the week is usually the same weekday as the first day of school assuming you are closed on Labor Day and are open all other weekdays. e.g. school begins on 08/23/2010 and the last grace day will be 10/04/2010.

	How many school days will the grace period last?
	30

	How many actual days will the grace period last?
	

	Hearing Official

	Name:
	

	Title:
	

	Address:
	

	City:
	
	State:
	TX
	Zip:
	

	Telephone #:
	(
	Ext:
	

	Reviewing Official

	Name:
	

	Title:
	

	Address:
	

	City:
	
	State:
	TX
	Zip:
	

	Telephone #:
	(
	Ext:
	

	Backup

	Do you have a tape/DVD to make a year-end backup?
	

	If you have an automatic full system backup you do not need to complete a year-end backup.  You do, however, need to remove your last end of month tape out of rotation and label as 2009-2010 End of Year Backup.
We suggest that if you use DVD+RW for your backup that you replace them annually.  The cost for a complete labeled set of six DVD+RW with jeweled cases is $24.00 plus freight.

If you use tapes for your backup, the costs for additional tapes are:

Imation SLR5-8GB Tapes are $59.00 each plus freight.

Imation DAT 72 4mm Tapes are $22.50 each plus freight.

	Grade Promotion

	Do you have an automated nightly demographic update?
	

	If the answer is no, provide the following advancement information.  Only list grades that will be moving to a new campus.

	PLEASE USE NUMERIC CAMPUS CODES.

	2008-2009
	
	2009-2010

	Grade
	Campus
	
	Grade
	Campus

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Reset Account Information

	Account Balances 

	Will any student, employee or temporary cash account balances be set to zero?

	Reset Negative Student Balances to zero?
	

	Reset Positive Student Balances to zero?
	

	Reset Negative Employee Balances to zero?
	

	Reset Positive Employee Balances to zero?
	

	Reset Negative Temporary Accounts Balances to zero?
	

	Reset Positive Temporary Accounts Balances to zero?
	

	Student Alerts

	Clear the Student Master Field 34, alert field?  
	

	User Codes

	Do you want any or all user codes to be cleared?
	

	If yes, please write ALL or list the user codes to be cleared here:
	

	Direct Certification

	Do you use Direct Certification?  
	

	First Year

	Was the 2008-2009 school year your first time using Systems Design’s POS (Point of Sale/Food Service) System?
	

	New Campuses/Schools

	Are you adding any new campuses for the 2009-2010 School Year?
	

	If yes, list below with the assigned number.

	Campus #
	Campus Name
	Type

E/J/M/H/M
	Setup in FS-01-03?
	Menu Setup FS-01-02?
	Notes

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


You have completed the questionnaire.  Please save and email to notice@systemsdesignusa.com
Thank you,

Systems Design

800-887-1828
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