FOOD & NUTRITION MANAGEMENT SYSTEMS

NOTES:

EZ-Client only supports printers that are connected to a parallel port. It does NOT support printers
connected via USB. If the printer is installed on a port other that LPT1, you need to be sure to notify the
Technical Support Department at Systems Design so they can configure your EZ Spooler to use the
parallel port you choose.

The Windows PC must have a static IP address. You will need to provide this IP to Systems Design
Technical support.

EZ-Client may be downloaded from the Systems Design website at http://www.systemsdesignusa.com.
You will find it in the Support section of our site under Software Downloads. It is a self-installing
executable. We recommend you accept the defaults that are presented during the installation. EZ-Client
runs as a service on Windows XP machines.

Most users have activated Windows Firewall on your Windows XP machine and so you must add an
exception to Windows Firewall, which allows EZ-Client to communicate with the server.

From the Start Menu select Control Panel to open the Control Panel module.

If you have Control Panel set for Category View, then select Security Center. From the Security Center
Window select Windows Firewall.

If you have Control Panel set for Classic View, select Windows Firewall.

In the Windows Firewall window you have three folder tabs at the top (General, Exceptions, and
Advanced). Select the Exceptions tab. Click on the Add Port button. Enter “EZ Client” for the name,
enter “2520” for the Port Number and be sure the TCP radio button is selected, then click on OK and the
Add A Port window will close. Click on OK in the Windows Firewall window and it will close. Close the
Control Panel window.

Your system should now communicate with the Unix server.
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